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LEADING WORLDWIDE

CUSTOMS AND TRADE COMPLIANCE
SOFTWARE SOLUTIONS

Multinational companies are facing greater compliance
challenges when addressing the continuously evolving in-
ternational legal requirements. Customs and trade compli-
ance management has a significant impact on production
locations, purchasing decisions, delivery times, cost savings
and competitive advantages. Thus, it is crucial to establish
processes that are accurately, effectively, and efficiently
managed utilizing proven global IT solutions.

MIC Group Management
from left: Ursula Schoneborn-Siligan (CFO),
Stefan Derntl (COO), Rainer Roll (CCO), Alfred Hiebl (CEO)

MIC is the leading worldwide provider of global customs
and trade compliance software solutions. Founded in 1988,
MIC is the only privately owned and financially independent
global software vendor in the international customs and
trade compliance arena.

This enables us to stay agile and responsive, giving us a
significant competitive edge in today’s rapidly evolving,
fast-paced environment. With a dedicated team of over
600 employees across the globe and an annual growth rate
of 15%, we have established ourselves as a trusted partner
in the industry.
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Whether it is for a multinational corporation
with hundreds of daily foreign trade trans-
actions, a midsized enterprise with a high
import/export load, or a logistics provider,
MIC offers a single Global Trade Management
(GTM) software solution to meet the needs
of companies of any size in any industry that
require international customs and trade
compliance management.

MIC has become a global benchmark for quality
in its area of expertise. We provide our custom-
ers with a high-quality, user-friendly web-based
Software-as-a-Service (SaaS) suite on a single
technological platform: one GTM system, one
user interface, and one consistent maintenance
and support service - globally. Our maintenance
services comply with the latest regulatory stan-
dards, and our support services offer guaranteed
response and resolution times, ensuring smooth
and efficient operations.

0CG
CERTIFICATION

ISO/IEC 27001

MIC is ISO/IEC 27001:2013
certified



1000+ CUSTOMERS

_ 1000+ CUSTOMERS _
IN 55+ COUNTRIES
__ON 6 CONTINENTS

ON 6 CONTINENTS



The most fundamental task in international
trade is determining the correct customs
tariff and export control classifications for a
product. In a multinational environment, with
multiple national tariffs, commodity lists, lan-
guages, complex interpretive notes and pref-
erential duty rates, classification is quite dif-
ficult to manage. This leads to inconsistencies
which are “red flags” to authorities, resulting
in costly fines and penalties. To avoid this, a
central and standardized product classifica-
tion process is essential.

MIC’s Central Classification System (MIC CCS)
offers a cost-effective solution for the determina-
tion, assignment and validation of customs tariffs
and export control classifications according to
national customs tariffs and export control com-
modity lists. MIC CCS provides a well-structured
and user-friendly solution for managing the entire
product classification process on a global scale.

MIC CCS for determina-
tion, assignment and
validation of customs
tariffs and export
control classifications

BOOSTING ACCURACY AND EFFICIENCY
WITH MIC’S Al CLASSIFIER

As the software sector increasingly embraces Al tech-
nologies, MIC has unveiled a cutting-edge Al-pow-
ered solution for customs tariff classification.

The Al Classifier incorporates various features to
reduce manual effort while enhancing the speed,
efficiency, and accuracy of goods classification.
Foundation models that are in addition specifically
fine-tuned on the company’s historical classification
data, country specific customs tariff content as well
as binding tariff information, are leveraging this
knowledge to recommend the most accurate tariff
number each time. Region mapping, also known

as cross classification functionality, enables users
to assign tariff numbers across multiple classifica-
tion regions based on existing data. Chatbots, that
leverage advanced natural language processing and
computer vision capabilities, are a key feature of
MIC’s Al-driven classification tool, enabling users to
interact intuitively with customs tariff content and
significantly improve productivity.
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ORIGIN CALCULATION AN EXAMPLE FROM THE AUTOMOTIVE INDUSTRY

By expanding vehicle production for the EU market to

South Africa, it is possible to achieve tariff savings under
the EU-South Africa agreement so large that they cover
a substantial part of the related investment costs in

COMPETITIVENESS

USING FREE TRADE AGREEMENTS AS
A STRATEGIC MANAGEMENT TOOL

. ASA RESULT, vehicles
A Free Trade Agreement (FTA) 1S a can be offered more competitively
treaty between two or more countries on the EU market, which likely increas-
il es the demand for these vehicles. This also
t? faC|l|ta.te trade,a n,d remove trade bar leads to a higher demand for engines or trans- Nowadays there are more than 400 FTAS
riers. It aims to eliminate customs tariffs missions from EU suppliers which deliver to the in use around the world, which are often complex
and to create an open and competitive production plant in South Africa, and thus also secures and hard to handle without knowledge, resources,
or even increases jobs in the EU. and automated processes.

international marketplace.

This is where Global Trade Even in the supply chain planning

Management software phase FTAs need to be considered in the
solutions play a vital role. simulation of sourcing and production
’ ’ ’ scenarios to illustrate potential for

EU exporters could save an estimated 15 billion Euros annually if they made cost optimization and increased

full use of the preferences offered by all EU FTAs. competitiveness. This can only be
achieved with digitization strategies that

By automating these FTA
processes the compliance is

further ensured in day to day allow such analytical approaches and that
operations, thereby ... ensure compliance in execution.
FOR BUSINESSES COMPETING GLOBALLY, Yet approx. /5 % OF THE COMPANIES
THE UTILIZATION OF FTAS NEEDS TO BE are not aylvatl)rle oft:e lartghe nufmber otf B > reducirlg risks
FTAs available and are therefore not able » saving time )
A STRATEGIC MANAGEMENT TOOL. R o tinzing resources MIC’S ORIGIN
» and giving sufficient space CALCULATION SYSTEM
to work on strategy OCS PROVIDES THE
NECESSARY TOOLS TO
MANAGE THE ENTIRE
PROCESS FOR FTAS
AROUND THE WORLD.

overall costs

sourcing decisions

production strategies

and ultimately competitiveness

Taxes and duties are critical

TAXES AN D inpl:lts in supply chain network
DUTI ES design as they impact:
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MINIMIZING RISKS
WITH EXPORT CONTROL
MANAGEMENT

Export control compliance is a challenging task for exporting companies.
Global supply chains are constantly at risk because companies must adhere
to numerous regulations which are quite complex and change frequently. This
includes export control classification, checking sanctions lists and embargos,
determining licensing requirements (including license management), as well
as checks of end use, dual-use and/or end users. Therefore, commitment to
export control compliance and effective risk management requires the use

of appropriate software tools.

MIC’s Export Control Management (MIC ECM) M|c ECM a"0WS Central
allows central management of all company trans-
actions under export control law and detailed management of all company

checks of business transactions with respect to .
the relevant regulations. Clear status information transactions Under export
and comprehensive check reports for each trans- control law

action ensure a complete and consistent audit

trail. This includes screening persons and organi-

zations involved against different sanctions lists,

identifying embargo restriction and licensing re-

quirements for the goods in consideration of dis-

patch and destination country, and documenting

end use and end users. Our solution for Ultimate

Beneficial Owner (UBO) screening seamlessly in-

tegrates with Dow Jones’ SCO content, Moody’s or

D&B contents.
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CUSTOMS FILING:
OPTIMIZED GLOBAL
CUSTOMS MANAGEMENT

Every country has different customs and trade regulations. From the
European Union Customs Code (UCC) to Canadian CSA processes to
the US ACE or Thailand FZ requirements, our solutions help clients
leverage the similarities within global customs law and standardize
global business processes on a single technology platform designed
for global cross border trade. By understanding the intricacies of
regional regulations, MIC is poised to assist clients in automating
global requirements.

Unique in the world: MIC-CUST’ offers a consistent interna-
tional customs and trade compliance software solution for
customs filing - for more than 55 countries. This gives com-
panies the power of automatic electronic import and export
clearance processes, including special customs regimes and
inventory management. It also provides the ability to gen-
erate the import customs declaration in one country from
export data of another country - a special advantage for
intercompany shipments!

MIC-CUST’ allows for easy electronic transfer of data to third
parties (e.g. brokers, forwarders). Configurable return in-
terfaces to MIC-CUST” are provided for the customs declara-
tions made by third parties to ensure transparency, control
and proactive broker management. This not only reduces
errors and increases compliance through higher data qual-
ity but will also reduce the effort and costs needed from
these third parties. A preferred option is simply to give these
third parties direct access to the MIC system and eliminate
the need for integration altogether.



MIC-CUST" offers the largest coverage in the GTM market regarding direct electronic
connectivity with national customs authority systems in countries where this is available.

UNIQUE IN THE WORLD:

(ﬁgﬁqf o, This results in elevated efficiency, transparency, legal certainty and eliminates the need to
® = L] N invest in country-specific IT solutions — saving our customers time and money.
MIC-CUST T

MIC-CUST® MODULES =

" Rivanced Shipment - Manages Customs Import Declaration SOFTWARE FEATURES YR

Notification (ASN) clearance processes Global Trade Data Chain
——o AUTHORITIES

» Receipt of goods > Calculation of customs value Guarantee Management
» Automatic calculation of taxes and

vVVvyVYyYVYYy

> Invoices ; : Temporary Storage
» Address data duties (lgnded cgst calculation) Recalculation .
etc » Electronic Transit Procedure MIC NCTS Port Communication Automated import and export customs

» Check of quotas declarations for numerous countries:

System Integration

North America
Canada - Mexico - United States

O MIC-CUST*SPECIAL
CUSTOMS PROCEDURES

> Support of numerous special

re-export, scrap, waste) customs regimes all over the
> Inventory Reconciliation world (e.g. Bonded Warehouse,
etc. Inward Processing Relief,

Free Zones, Foreign Trade
Zones, Duty Drawback, IMMEX-

> Bill of Materials
> Stocks Movement .
(e.g. free circulation, South America

Communication Argentina - Brazil - Colombia

with authority system
(EDI, XML, paper, broker) Europe

o Austria - Belgium - Bulgaria - Croatia - Cyprus -

Czech Republic - Denmark - Estonia - Finland -

Maquiladora, Automotive Fiscal France - Germany - Greece - Hungary - Ireland - Italy -
Deposit, Processing Trade, and Latvia - Lithuania - Luxembourg - Malta - Netherlands
many more) Norway Poland - Portugal - Romania - Serbia -

» Complete audit trail Slovakia - Slovenia - Spain - Sweden - Switzerland -

> Inventory management O Tiirkiye - United Kingdom

Communication .
with freight forwarders Africa . .
and customs brokers Egypt - Mozambique - South Africa

O MIC-CUST* EXPORT

» Manages Customs Export
Declaration clearance processes Asia
> Fully integrated export China - Dubai - India - Indonesia - Japan - Malaysia -
control management Pakistan - Qatar - Russia - Saudi Arabia - Singapore -
etc. » Electronic Transit Procedure o South Korea * Taiwan - Thailand - Vietnam
MIC NCTS
> Check of licenses Australia

oy :

== LD

SUPPLIERS | EREGHT

> Advanced Shipment
Notification (ASN)

> Invoices

> Address data

> Delivery note

O Micocs O micccs O O MICECM
> Article data ORIGIN CALCULATION PRODUCT CLASSIFICATION EXPORT CONTROL MANAGEMENT 0 S
» Address data F RWA R D E R
» Order data FTAs: USMCA, EU, ASEAN etc. Part master data Denied Party Screening,
» Bill of Materials Management of supplier administration, automated screening against goods and
etc. declarations & certificates of global customs tariff and country lists, determination

origin for goods

export control classification

of licensing requirements

—~ CUSTOMS BROKERS



The European Union has brought many benefits with respect to customs clear-
ance, such as the cancellation of customs formalities at the borders between
EU member states. Despite the consistent EU-wide regulation for Intrastat
(system for collecting information and producing statistics related to the trade
in goods between the countries of the EU) companies need to report to differ-
ent national authority systems in all EU member states. This is a tremendous
challenge, especially for multinational companies.

MIC INTRA is the only available software package
which offers an efficient and economical solution
for Intrastat declarations in all EU member states.
MIC INTRA supports the automatic conversion of
Intrastat dispatches of the country of dispatch
into country-specific declaration formats for In-
trastat arrivals of the recipient country, resulting
in a reduction of system interfaces and minimiza-
tion of manual intervention.

The transport of goods subject to excise tax (alco-
hol, tobacco and energy products) under tax sus-
pension involves strict obligations in the EU. All
businesses dealing with such goods are required
to handle these obligations electronically, which
is often a great challenge.

To support this process, MIC EMCS (Excise Move-
ment and Control System) offers the optimal soft-
ware solution - EU-wide and via one single plat-
form. MIC EMCS allows for electronic data transfer
with systems of the individual EU member states,
as well as monitoring the transport of goods
subject to excise tax within the Community. An
electronic notification will immediately be sent as
soon as the goods have arrived at their destina-
tion. MIC EMCS avoids a number of errors sources
and reduces manual effort.

MIC INTRA is the only
available software which
offers an efficient solution
for Intrastat declarations
in all EU member states
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Data Analytics and Visualization is a core requirement for internationally
operating companies to leverage their typically large amounts of data to
identify patterns, trends, new opportunities, and problem areas across global
compliance processes. The MIC Data Analytics & Visualization solution
integrates the best of data management and analytics capabilities to support
businesses in making intelligent and comprehensible data-driven decisions.

VALUABLE KNOWLEDGE

FROM GLOBAL TRADE DATA

The MIC Data Analytics & Visualization solution
provides valuable insights and knowledge to an
organization that are essential for it to successful-
ly discover, monitor, and analyze precious infor-
mation about the business and its operations. By
providing such insights, the MIC Data Analytics &
Visualization solution aims to enable businesses
to interpret data smarter, make better decisions
and optimize their worldwide customs process-
es. It really is a must-have capability in any mod-
ern customs software package, because it enables
businesses to leverage customs-related data to de-
tect data inconsistencies and mitigate compliance
risks. It also helps businesses to identify new op-
timization potentials. The ultimate goal is to pro-
vide businesses with the ability to easily analyze
and visualize meaningful data.

The MIC Data Analytics & Visualization
module can be run integrated with the
various MIC modules, but also stand-
alone. It’s therefore a perfect starting
point for gaining visibility into an organi-
zation’s global customs processes.

The system gives you the ability to inter-
act with this data and create visualiza-
tions that far exceed the capabilities of
standard reporting.
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There is currently no single data source

from which up-to-date trade content can be
obtained at an appropriate level of quality on
a global scale (e.g. export control commodity
lists, exchange rates, code lists/customs
offices, customs tariffs, etc.). It is common to
manually check many different data sources
in order to collect all the necessary
information for an individual transaction.
Obviously, this costs time and money.

Even with high-quality data sources, there is no guarantee
that these sources are regularly updated as expected. In
many cases, there are frequent changes, that are hard to
manage. This may result in violations of the law and conse-
quences for your company. To overcome such difficulties,
MIC includes an extensive Global Trade Content Service
(GTCS), suitable for use by companies in any industry. GTCS
contains a collection of global trade content from well-
known and trusted suppliers of trade content (both national
authorities and content providers) with whom MIC main-
tains partnerships. MIC has a dedicated team that continu-
ously monitors and updates the GTCS database, eliminating
the need to maintain trade content with constantly chang-
ing customs and trade regulations. MIC GTCS covers 150+
countries, ensuring automatic regular updates of customs
and trade content for all MIC modules.

PST.AG

NVendel !

PST.AG
PST.AG supplies content for all
areas of foreign trade to a large

number of companies worldwide.

Mendel Verlag

Mendel Verlag is a specialized content
provider for tariff and non-tariff regula-
tions of third countries as well as inter-
national customs and export control
law. Mendel Verlag is also a long-term
content provider for interactive databas-
es for the European Commission, such
as the EU Access2Markets Database.
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EUROPEAN OFFICES

Headquarters

MIC Datenverarbeitung GmbH
Lederergasse 78, 4020 Linz, Austria

Tel.: +43 732 778496, sales@mic-cust.com

MIC Datenverarbeitung GmbH
CanettistraRe 5, Canetti Tower,
1100 Vienna, Austria

DHF Logistik Software- und
Datenverarbeitungs GmbH

Jakob-Haringer-Str. 1, 5020 Salzburg, Austria
Tel.: +43 662 887326 0, office@dhf.at, www.dhf.at

LDV-Systema Software GmbH
Jakob-Haringer-Str. 1, 5020 Salzburg, Austria
Tel.: +43 662 664640, office@ldv.at, www.ldv.at

MIC Logistik AG

Neustadt 23, 8200 Schaffhausen, Switzerland
Tel.: +41 52 630 22 00, info@mic-logistik.ch,
www.mic-logistik.ch

Contact Office for Benelux & France
Noorderlaan 147, bus 9, 2030 Antwerp, Belgium
Tel.: +32 3302 0012, sales-be@mic-cust.com

AMERICAS OFFICES

MIC Logistics Corporation US East Coast
29777 Telegraph Road, Suite 1130,
Southfield MI 48034, USA

Tel.: +1 248 304 4460, info@mic-cust.com

MIC Logistics Corporation US West Coast
915 Broadway St., Suite 105,

Vancouver WA 98660, USA

Tel.: +1 248 304 4460, info@mic-cust.com

MIC Customs Solutions México, S.A. de C.V.
Paseo de la Reforma 296, Piso 37,

Col. Judrez, Delegacidén Cuauhtémoc,

C.P. 06600, Ciudad de México, Mexico

Tel.: +52 55 4161 3092, office-mx@mic-cust.com

ASIAN OFFICES

MIC Customs Solutions TH Ltd.

Level 21 Interchange 21 Building,

399 Sukhumvit Road (Soi 21), North Klongtoey,
Wattana, Bangkok 10110, Thailand

Tel.: +66 2367 0089, office-th@mic-cust.com

MICGTM Customs Solutions India Private Limited

2nd Floor, Regus Business Center, Room 221,
Sandesh Bhavan, Near Vuda Circle,
Karelibaug, Vadodara, Gujarat 390018, India
office@mic-cust.com
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